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Guarantee and Exemption from Liability
1. Should the machine happen to break down for no apparent reason, despite normal and correct use, 

repairs and service parts shall be provided free of charge as outlined below.
Repairs shall be provided free of charge for a period of one year from date of purchase.
Dates, procedures and methods for providing repairs and service parts shall be decided in 
consultation with the customer.
After the one-year guarantee period, all repairs and service parts will be charged.
Repairs may be charged even within the guarantee period under the following circumstances:

- if the machine has not been used according to the instructions in the Operation Manual
- if it has been used for anything other than its intended purpose
- if it has not been repaired according to the Operation Manual or if it has been remodeled
- if consumables need replacing
- if the machine has been handled in an inappropriate way.

2. REX will accept no responsibility under the following circumstances:
- if a malfunction or accident occurs as a result of fire, abnormal fluctuations in voltage, damage 
from flood, earthquakes, lightning or other natural disasters, war, conflict, riot, terrorism or 
pollution, etc.

- when the machine has not been operated according to the Operation Manual
- when the machine has been used incorrectly, repaired or remodelled inappropriately
- when a malfunction or accident results from using the machine, or leaving it lying around and/or if 
it is exposed to the elements

- when a malfunction or accident results from using the machine either while or after connecting it 
to a joint.

3. Any costs incurred by the manufacturer shall not exceed the purchase price of the machine.




